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Anti-Sexual Harassment Unit: Building a Culture of Mutual Respect
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Preventing sexual harassment has long been one of the EOC’s
key work focuses. With funding from the Government, the EOC
established a dedicated Anti-Sexual Harassment Unit (ASHU),
which came into operation in 2020.

Work of the Anti-Sexual Harassment Unit

The diverse range of work of the ASHU includes:

Conducting a holistic review of the current legal regime
to identify protection gaps and recommend legislative
amendments where appropriate;

° Promoting public awareness of anti-sexual harassment
policies and measures; and

° Serving as a first port of call for those affected by sexual
harassment, by providing information on provisions of
the law, advice on where to lodge complaints and seek
redress and referral to emotional support and other
Services.

Dedicated Hotline and Website

The ASHU has set up a dedicated hotline at 2106 2222 to
provide the public with information on the provisions of the law
on sexual harassment, advice on where to lodge complaints
and seek redress and referral to emotional support, counselling
and other services in the community.
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Between April 2023 and March 2024, the ASHU received 496
enquiries about sexual harassment. These were made through
the ASHU’s hotline, the general enquiry hotline, online enquiry
forms or by e-mail, by mail or fax, as well as in person at the
EOC office. Out of these enquiries, over 50% were raised
by aggrieved persons hoping to seek redress, while around
30% were made by HR practitioners, or those representing
employers on handling internal complaints or establishing
anti-sexual harassment mechanisms, as well as bystanders,
such as witnesses, friends and family members, who wished to
assist and support the aggrieved persons.
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In addition to the hotline, the ASHU has a dedicated website
on anti-sexual harassment called COMPASS (https://www.
eoc.org.hk/compass/en/). The website serves as a resource
platform and provides easy access to a host of information
related to sexual harassment, such as introduction to the
legislation, court cases, research reports, training guidance,
policy frameworks and publications and videos on preventing
sexual harassment. The website also serves as an additional
channel for the public to submit enquiries, as around one-
sixth of the enquirers first approached the ASHU via online
channels. In mid-2023, an interactive question-and-answer
feature was added to COMPASS. The feature helps members
of the general public identify their own needs and guides them
to the relevant webpages, enabling them to easily obtain useful
information even during non-office hours.
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Anti-Sexual Harassment Unit

During the year 2023-24, the EOC received several anonymous
reports of sexual harassment. However, further action or
assistance was not possible due to the lack of contact details
from the enquirers or complainants. In response, the ASHU
began to develop a series of comics to explain the concept
of sexual harassment and the EOC’s complaint-handling
procedures in layman’s terms, with the aim of encouraging
those affected by sexual harassment to provide their names
when lodging complaints. Different organisations, including
corporates and education institutions, have approached the
ASHU, hoping to share the comics with their staff and students.

Preventing Sexual Harassment in the
Education Sector

Combating sexual harassment on campuses is a top priority
for the EOC. In early 2023, the EOC launched an online training
module on the prevention of sexual harassment for the eight
universities funded by the University Grants Committee (UGC).

Consisting of 18 animated videos, the module covers topics,
such as ‘What is Sexual Harassment?’ and ‘What to Do if You
are Sexually Harassed’. The module also includes scenarios
about sexual harassment in various settings, such as ‘Student
Activities’, ‘Lecture’, ‘Canteen’, ‘Hall’ and ‘Off-campus
Activities’. As of the end of 2023, over 14 000 students
completed the training module. Over 90% of the participants
rated the module as helpful.
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The EOC has also developed a separate online training module
for students at the non-UGC-funded tertiary institutions, which
was launched in early 2024.

In addition to the online training modules, the EOC also
provides in-depth training to further enhance academic staff
and students’ understanding of sexual harassment. From
April 2023 to March 2024, the ASHU and the EOC'’s Training
Section organised 57 training sessions for various institutions,
reaching out to 3 887 staff members and students.

To prevent sexual harassment at university orientation camps,
the EOC approaches the universities every year, calling on
the institutions to mandate students to receive anti-sexual
harassment training, especially those who may lead, organise
or join orientation camps. Following allegations of sexual
harassment on university campuses, the EOC immediately
contacted the relevant institutions to express concerns and
reminded them to make use of the online training module.

In October 2023, the ASHU released an updated guideline
titled Reference Materials: Develop an Anti-Sexual Harassment
Policy for Your School, which includes a comprehensive
checklist for schools to develop their anti-sexual harassment
policies. The guideline was sent to the Education Bureau and
has been uploaded to its official website.
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Anti-Sexual Harassment Unit

Fostering Sexual Harassment-free
Workplaces

The ASHU has been taking proactive steps to engage
stakeholders in different sectors with a view to enhancing
their awareness of sexual harassment and fostering strategic
collaborations and partnerships to tackle the issue. During
the year in review, the ASHU met different organisations,
including Hong Kong Small and Medium Enterprises
Association (HKSMEA) and various social service agencies,
and participated in workshops, such as the Annual Gender
Role Workshop of The Chinese University of Hong Kong’s
Gender Research Centre. These meetings allowed the ASHU
to introduce its work and the EOC’s research findings on
sexual harassment to stakeholders, explain the definitions of
sexual harassment under the SDO, highlight the importance
of establishing measures to eliminate sexual harassment, and
establish partnerships to tackle sexual harassment.

On 27 November 2023, the EOC co-organised a forum
titled ‘Preventing Sexual Harassment in the Workplace’
with Zonta Club of Kowloon and the Hong Kong Small and
Medium Enterprises Association. Conducted in a hybrid
format, the event drew the participation of employers,
management personnel, and human resources professionals
from a wide range of sectors, including construction, real
estate, manufacturing, hospitality and professional services.
Discussions at the forum served to enhance the awareness and
understanding of sexual harassment in the workplace among
small and medium-sized enterprises.
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On 28 February 2024, the ASHU organised a seminar titled
‘Embracing Equal Opportunities to Enhance ESG’ to help
small and medium-sized businesses realise their ESG goals by
creating diverse and inclusive workplaces. During the event, Ms
Susana SOO, Senior Equal Opportunities Officer (Anti-Sexual
Harassment Unit) explained the importance of managing the
risk of liabilities arising from sexual harassment and ways to
foster sexual harassment-free workplaces, while highlighting
the EOC’s support for enterprises to implement anti-sexual
harassment measures through policy development guidelines,
training, and consultancy services. Over 50 participants from
different corporations joined the event. Other topics addressed
included cultivating racially inclusive work environments and
adopting universal design principles to enhance accessibility.

Separately, the ASHU made a submission to the Labour
Department in response to the consultation on the review
of the Code of Practice for Employment Agencies in
May 2023. The submission provided recommendations on
improving employment agency staff’'s understanding of sexual
harassment, as well as their role in preventing it during the
employment process.
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